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Investigator: Mary Mee Phone: <<< REDACTED >>> Opinion Date: 3/24/2017

Opinion Number: 2017 - 139792

Priority: Respond within 5 business days
Opinion Codes:  Rate Case ltems - Opposed

Closed Date: 3/24/2017 11:25 AM

First Name: Deeann Last Name: Schwandt Account Name: Deeann Schwandt
Address: <<< REDACTED >>>
City: Scottsdale State: AZ Zip Code: 85258
Company: Arizona Public Service Company Division: Electric
Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

They Fleece America!

My on peak/off peak is $34.48. Just to deliver the energy was $20.90 which is 3/4 of the energy fee. Total

bill was $96.93 and again all | used was $34.48 in energy. APS charges all kinds of fees and sends all kinds
of brochures that say the same thing - stop sending so many brochures.

Investigation
Date: Analyst: Submitted By: Type:
3/24/2017 Mary Mee Telephone Investigation

Comments noted for the record and docketed. CLOSED

Arizona Corporation Commission

DOCKETED

MAR 27 2017
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